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Computer Center 
Expansion 

•  Create and expand 
physical hubs for digital 
access 

•  Includes city sites and 
sister-agencies 

Digital Skills 
Initiative  

• Develop Chicago’s !rst 
central hub for technology 
training  
• Training delivered at city 
and sister-agency sites 

Connect Chicago 
Campaign 

•  Drive residents to new 
technology resources that 
!t their needs 

•  Help residents !nd nearby 
PCC resources 

 

CTC Support Network & 
Smart Health Centers 

•  Support CTCs across the 
city 

•  Health informatics 
specialists help clinic 
patients !nd reliable 
health information online 

 

•  88,774 Average users 
per week 

•  1,445 Work stations 
deployed 

•  344 laptops deployed 
•  107 Wireless and 

speed upgrades 
•  312 additional hours  

•  70,028 
hours of 
training 

•  7530 trained 
•  15 new 

courses 
developed 

•  200 bus shelters 
•  50 news racks 
•  250 CTA Buses 

350 railcars, and 
100 train 
platforms 

•  New Tech 
Locator!

•  44 CTCs improved 
•  25 CPS students assist 

Geek Squad with tech 
support 

•  1 Smart Health Center 
opened  


